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Contact- Tracy Frfarek

Subject- Severity one current outage and crfticel IT support

Location r9,superior

Category Help Desk OperationsB
Ending Ceteoory" : Hel~Desk operationst]

Preferred Contact r'ilethod [Office Phone ~ I
Contact SmartSense I!!!!!(;_

Session (0) I ,".ttachment,s// lnterections I Details

lracki

Initial Severn,' Severity 3 . Routine Request

Time Sev Last Change . 4/21/201407: 9 PM

Sev Change Reason

Imported Contact Yes

Email EJ tfifarek@fs.fed.us

Office Phone EJ 218-327-4175

Mobile Phone EJ 928-853-79S5

filtemate Phone

Staff SmartSense

Ever Severity 1? Yes,

Ever Severity 21 No
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